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Green Strata provides an excellent resource for advice on checking and understanding your water 
bills, with examples of real bills from Sydney Water. 
 
Significant savings are possible to you and your strata scheme by taking this simple step, even 
before you implement sustainability retrofits for water. For example, it has even been known for 
strata managers to mistakenly allocate the wrong water bills for the property when managing the 
receipt of bills for multiple schemes. You may also be paying estimated rather than actual usage 
charges if there is a problem with your meter.    
 

 

Figure 1 : Example bill received by owners corporation for all water used in the complex (one meter 
for entire complex) (Source: Green Strata ‘Understand Water Metering and Billing’, 2017) 
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