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Renters cannot implement most retrofits without the approval of their landlord. However, renters 

can present, promote, encourage and aid the implementation of retrofits and other environmentally 

sustainable actions. Renters can raise awareness of the possibility of implementing retrofits into 

buildings and present proposals at general meetings or as a tenant representative to the strata 

committee. 

 

 

Renters can attend meetings of the owners corporation if they have been registered on the strata 

roll. To be registered on the strata roll, the landlord must lodge their tenancy notice with the 

owners corporation or strata manager. A tenant must get permission from the owners corporation 

before they can speak at the meeting and they cannot vote at meetings. 

 

In NSW, in strata schemes where at least half of the lots are rented, the tenants have the right to 

nominate a tenant representative to sit on the strata committee. 

 

The tenant representative is entitled to: 

• Receive a copy of the agenda and minutes of meetings held. 

• Attend and speak at strata committee meetings. However, they can be asked to leave the 

meeting if financial issues are to be discussed. 

 

The tenant representative does not have a vote and cannot make up a quorum of a meeting. 

 

In order for a tenant representative to be elected, the strata committee must convene a meeting 

where tenants can vote on the position of tenant representative. Eligible tenants can nominate 

themselves or another eligible tenant. The tenant representative is determined by a majority vote 

of tenants present at the meeting. The tenant representative will then be introduced at the next 

annual general meeting and will hold office until the following annual general meeting. 

http://www.fairtrading.nsw.gov.au/ftw/Tenants_and_home_owners/Strata_schemes/Meetings_in_a_strata_scheme/Tenant_participation.page
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To represent and promote retrofits, renters can: 

• familiarise themselves with common retrofits (energy, water, or facilities and services) that 

might improve the building 

• scope out potentially viable retrofits based on their knowledge of the building

• contact owners and other residents, the strata managing agent and building manager to 

first establish interest in retrofits  

• put retrofits on the agenda at a general meeting for the strata committee 

• present a business case for implementing retrofits into the building 

If the retrofits, or professional advice on retrofits are agreed to be further investigated by the strata 

committee, renters can:

• join an informal committee tasked with managing the retrofits  

• create an informal committee tasked with managing the retrofits 

• aid the implementation of retrofits by providing access to the property for any works  

If the retrofits were not agreed to, then there are other alternatives to retrofits that renters can do, 

such as changing unsustainable practices. 

 Rent Smart Guide, Liveability 

 NSW Sustainable Renting Guide, Nature Conservation Council of NSW 

The City Futures Research Centre at the University of New South Wales is Australia’s leading urban policy research 

centre. Spanning the interrelated areas of urban planning, housing, design, development and social policy, our work 

aims to advance the understanding of Australia’s cities, their people, the policies that manage their growth, and their 

impacts on our environment and economy. Our research can be viewed at www.cityfutures.net.au. 
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https://cityfutures.be.unsw.edu.au/documents/430/2a_Energy_case_studies.pdf
https://cityfutures.be.unsw.edu.au/documents/459/2b_Factsheet_-_Common_Retrofits_Water.pdf
https://cityfutures.be.unsw.edu.au/documents/432/2c_Facilities_and_services_case_studies.pdf
https://cityfutures.be.unsw.edu.au/documents/429/1_Checking_the_suitability_of_retrofits.pdf
https://cityfutures.be.unsw.edu.au/documents/444/10_Proposing_retrofits_to_stakeholders.pdf
https://cityfutures.be.unsw.edu.au/documents/452/16_Getting_retrofits_approved_by_the_owners_corporation.pdf
https://cityfutures.be.unsw.edu.au/documents/446/12_Developing_a_business_case.pdf
https://cityfutures.be.unsw.edu.au/documents/443/9_Getting_involved_with_the_strata_committee.pdf
https://cityfutures.be.unsw.edu.au/documents/443/9_Getting_involved_with_the_strata_committee.pdf
https://cityfutures.be.unsw.edu.au/documents/441/7_Alternatives_to_Retrofits.pdf
http://www.nature.org.au/media/1487/nsw-sustainable-renting-guide-2011.pdf
http://greenstrata.org.au/sites/default/files/documents/Liveability%20RentSmart%20Guide%204ed.pdf
http://www.nature.org.au/media/1487/nsw-sustainable-renting-guide-2011.pdf

